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You already know the power of Microsoft Lync with functionality such
as instant messaging and the ability to dynamically communicate with
fellow employees. When it comes to business critical communication,
enhance your collaboration by using your voice. Lync with Voice
greatly increases your effectiveness and is more personal. Don’t
trust just anyone to deliver you world wide coverage, trust ABC
with its expansive coverage in over 50 countries. A simple to
implement and ultra-reliable Lync with Voice solution,

Leverage the integration between Lync, Microsoft’'s enterprise IP

voice, instant messaging, video conferencing solution and Skype,
the popular consumer communication service. Hosted VoIP with
Lync removes communication barriers between work and home by
sharing Lync and Skype contacts, initiating audio calls and instant
messages across both platforms.

Hosted VoIP with Lync enhances Lync’s capabilities with reliable,
world wide coverage for voice and access from supported mobile
devices.

With hosted VoIP with Lync, users gain access to a full range of
telephony features without having to leave the Lync environment
flexibility with
in-office experience and gives your

with  which they are acquainted. Enhanced
mobility that provides an

employees access to your corporate and customer network anywhere.

Supports both small business and large enterprise needs with the
broadest range of communication features available. Robust call
control and support for a wide range of innovative desktop devices
and applications. VoIP with Lync does it without the need to
integrate third party components so you avoid costly upfront
infrastructure, setup complexity and increased support costs.

Get Up and Running in Days +
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Technology Solutions as Simple as ABC.

Benefits of Hosted VolP with Microsoft Lync

Microsoft Lync offers many benefits to you and your employees.

Adding voice enabled services expands these benefits to offer a complete
solution.
e Hosted VoIP with Microsoft Lync delivers high-value communication

and collaboration services to businesses.

® Hosted VoIP with Microsoft Lync saves businesses hard dollars on
conferencing, travel, real estate and IT administration costs. Italso

maximizes individual productivity and fosters better team collaboration.

e Hosted VoIP puts people at the center of the communications
experience. Lync provides a consistent, single client interface for presence
monitoring, instant messaging, voice and video conferencing along
with screen sharing for a great meeting experience.

e Experience our hosted service which is differentiated from any other UC
solution in the industry. Pair our

best-of-breed

Industry leading control
panel with

Office Suite.

Lync’s integration within the Microsoft

TECHNOLOGYGROUP  Stay Connected. Stay Ahead.

PARTNER WITH

ABC TECHNOLOGY

CONNECT YOUR CUSTOMER TO:

» MICROSOFT LYNC 2013

» HOSTED CISCO CALL MANAGER

» LIVEOPS CONTACT CENTER

» INTERNATIONAL EXPANSION

» SHAREPOINT, EXCHANGE, AND MUCH MORE!




Why Hosted VolP With Microsoft Lync?

Global Access

...Io offer the access to the world. ABC created a more powerful

Microsoft Lync by combining a hosted version of the service along
with connectivity through a world wide PSTN gateway.

With Lync, organizations have the power to quickly and easily customize
Lync features to personalize the service making it a better fit for individual
users. Individual fit and control means increased usage and better
adoption.

Customization

With hosted VoIP with Lync, organizations have the power to quickly and
easily customize their own experience meeting their unique
needs. calltower:connect also extends this flexibility to the
employee level, increasing adoption and efficiency.
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Conferencing
Lync Conferencing without Reservation - Real Time, Reservation-less

Conferencing built right into Lync. Manage your Conference ID and
Leader PIN from within calltower:connect.

Contact Center

Lync with Contact Center — Experience integrated, cost
effective Contact Center solution built with ComputerTalk ice.

Reliability

You can rely on Hosted VoIP with Lync. We engineer for high
availability and call volume growth, which means you can rely on
your communications at all times. Redundant switches and
circuits along with fail-over services ensure you have the highest

up-time possible.

Superior Implementations
Professional Implementation — Count on a clean implementation
and setup of Lync. Our professional experts have deployed thousands
of users and will ensure your success.

World Class Support

Need help? No matter where you are in the world or whatever your
Lync needs are, you can reach our support department 24x7x365. We
offer VIP phone support, dedicated staff for answering your emails
and best in the industry on-line support including videos, manuals and
more.

International
Leverage our world wide network to provide Microsoft Lync with

localized numbers from over 50 countries. Internationally US-based
businesses can deploy across their entire user base. Now customers
can leverage all of the services, such as; Lync with voice,
built-in
Contact Center solutions to provide localized services for their

external  Microsoft Exchange intergration and our

growing customer portfolio.

CONTACT US TODAY

(800)226-4ABC

INFO@QABCTECHGROUP.COM

1776 N. PINE ISLAND ROAD
FORT LAUDERDALE, FL 33322
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